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SUMMARY 

The Italian helpdesk is available since September 2015. The main channel is the form available on the 
project website, but also direct emailing is used. 
In general, relatively few requests have been received so far, which can be explained with different 
arguments: 

• The energy labelling is in general not well-known among installers: analysing questionnaires filled-in
by trainees, out of 189 participants 64% state that they either knew anything, or they knew little
about the energy label; 30% was sufficiently informed, while only 6% stated to know a lot.

• No concrete sanctioning mechanism is in place at the moment, thus many installers do not feel the
pressure for releasing precisely calculated labels.

• Installers tend to ask component providers, and those can either send requests through the helpdesk
(indeed some of the questions come from providers), or can answer directly thanks to the pilot
training given by project partners in March, 2016.

• The helpdesk is not sufficiently well-known.

Assolterm will put effort in the second part of the project in order to disseminate the helpdesk as much as 
possible. 
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1 Partner responsible 

Following Lablepack A+ activities, Assolterm is responsible for the Italian helpdesk. The helpdesk can be 
reached at labelpackaplus@assolterm.it  

Support is provided with regard to the following issues: 

• Label calculation tool 
• Energy labelling regulation 

As to August, 2016, only few requests have been sent to the help desk. 

 

2 Overview of the National Project Website 

The national project website is shaped according to the European website and is divided into the following 
subpages: 

• Homepage: brief description of the energy labelling and of LabelpackA+ project 
• First press release: the very first press release issued on September, 25th, 2015 is available here 
• Ecodesign and Energy labelling: detailed information about the Ecodesign directive and Energy 

labelling regulation. A short FAQ section in Italian language is also available here. 
• Calculation tool: link to the online calculation tool 
• Event calendar: link to the European calendar 
• Utilities: the page so far is empty. The Italian brochure, the handbook for online tool and other 

material produced in the framework of the project will be uploaded here. 
• Contact form 
• Who we are 
• Terms and conditions 

 

2.1 Resources 

Legislation: 

Detailed information about both, Ecodesign directive and Energy labelling regulation are provided. For energy 
labelling, separated information about water heating, space heating and packages is available. 

A specific sub-page explains which professional actors are involved in the energy labelling process.  

 

Calculation tool: 

The calculation tool has been translated into Italian language, validated and is now linked to the Italian 
webpage. 

 

FAQs: 

FAQs are available in the subpage related to regulation. A more comprehensive FAQ section is under 
development.

mailto:labelpackaplus@assolterm.it


3 Helpdesk 

The Italian helpdesk is available at labelpackaplus@assolterm.it. The “Contact us” page of the Italian website is also available and leads to the 
same address. Assolterm will forward emails regarding the helpdesk to this email address. 

 

3.1 Protocol for handling requests 

Date  Contact origin Name of contact Profession Topic Answer (complete, 
partial, no answer) 

28/09/2015 Website Lidia Bellomo Installer Heating boilers manufactured before 26/09/2015 ? 

05/11/2015 Website riva01@libero.it Installer Online tool ? 

20/01/2016 Email, further 4 
email exchanged 

Roberto Baldrani Manufacturer Calculation of label in a specific case partial 

17/02/2016 Website, further 7 
email exchanged 

Moreno Di Baggio Installer Online tool complete 

17/02/2016 Email, further 10 
email exchanged 

Andrea Costa Software house Online tool complete 

26/05/2016 Website Irene Paradisi Designer Calculation of label in a specific case complete 

01/07/2016 Email Marialuisa Villa Magazine Request for subscription of letter of support complete 

 

Besides the above listed contacts, the helpdesk has been used for managing contacts with Assolterm members regarding training courses: 
questions arisen by members about the training material, how to present the project, what information to collect from participants etc. have been 
answered through the helpdesk email address. All in all 13 email exchanges have bene registered. 

 

mailto:labelpackaplus@assolterm.it
mailto:riva01@libero.it


4 Main FAQs 

Based on questions arisen per email and during personal meetings, following slides have been created and 
embedded in the training material: 
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5 Attachments: screenshots of main email exchanges 
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